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								                                All Inclusive

24/7/365 Database Management

No surcharges. No small print. No ties.

 

Get In Touch

                                                                                            


                                                            
                                                                        
                                        UK based specialists in database, server and application support since 1999
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Cost Effective Solution

Why is outsourcing the most efficient alternative to database management?

 

Find Out More
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								                                Fix-Before-Fail

Proactive, Preventative Database Managed Services

Higher security, maximum performance, less downtime

 

Understand The Methodology

                                                                                            


                                                            
                                                                        
                                        UK based specialists in database, server and application support since 1999

                                        
                                            
                                                                                                                                                
                                                    Oracle
                                                                                                    
                                                    SQL Server
                                                                                                    
                                                    MySQL
                                                                                                    
                                                    Linux
                                                                                                    
                                                    Unix
                                                                                                    
                                                    Development
                                                                                                                                    

                                    

                                

                                                    

                    



                
                                            
                                                
                            
								                                Win With WellData

Our Guarantees

Free cancellation within 30 days

 

Explore Benefits

                                                                                            


                                                            
                                                                        
                                        UK based specialists in database, server and application support since 1999

                                        
                                            
                                                                                                                                                
                                                    Oracle
                                                                                                    
                                                    SQL Server
                                                                                                    
                                                    MySQL
                                                                                                    
                                                    Linux
                                                                                                    
                                                    Unix
                                                                                                    
                                                    Development
                                                                                                                                    

                                    

                                

                                                    

                    



                
            



        
    
            

    
        
            
        


    
        
            
    
        
            
                PROUD TO SUPPORT

                
                                                                    
                            

                        

                                                                    
                            

                        

                                                                    
                            

                        

                                                                    
                            

                        

                                                                    
                            

                        

                                                                    
                            

                        

                                                                    
                            

                        

                                                                    
                            

                        

                                                                    
                            

                        

                                                                    
                            

                        

                                                                    
                            

                        

                                    

                

            

        

    


        


    
        
            

        


    
        
            
        


    
        
            

    

        

            
                            Part of Your IT Team

            
            WellData’s team of UK-based remote database administrators will enhance your internal IT department to provide continuous databases support for your complex IT systems, and create a more efficient and cost effective approach to database management. Our most popular database managed services can be explored, by clicking below.

 

Database Managed Services

        

    




        


    
        
            

    

        

            
            
            Win With WellData

When you choose to outsource your database management to WellData, you’re guaranteed 100% reliable cover. We work around-the-clock to reduce downtime risk and alleviate costly IT overheads. We’ll remove the hassle of managing DBAs, so you can tap into always-on expertise and enjoy seamless continuity, as an extension to your IT team. We employ world-class Oracle and Microsoft technical leaders.

  

 

View Our Accreditations

        

    




        


    
        
            

        


    
        
                        
                                        
                
                    
                        
                            

                            24/7/365 Support

                            Constant monitoring and maintenance for your valuable database systems.

                        

                        
                            
                                
                                
                            

                            

                        


                            

                        
                            WellData are meticulous monitoring and maintenance providers for valuable, business-critical database management systems. Our vigilance is provided eternally, with no exclusions. We work 24/7/365 to maintain your databases and mitigate the risk of downtime. We have contingency plans to provide support throughout holiday and sickness. Our database support services are limitless.                         

                    

                


                                                            
                
                    
                        
                            

                            Cost Efficient Solution

                            Pay per database support, unlimited assistance and no hidden fees.

                        

                        
                            
                                
                                
                            

                            

                        


                            

                        
                            Cut your costs by handing your database administration to us. Save on expensive DBA salaries by paying per database. Remove the hassle and expense of recruiting and retaining specialised people. With WellData you pay less. And, with a simple all-inclusive monthly fee, your IT budgeting is so much easier.                         

                    

                


                                                            
                
                    
                        
                            

                            On-Call Expertise

                            Technical advice from dedicated specialists, whenever you require.

                        

                        
                            
                                
                                
                            

                            

                        


                            

                        
                            Access the UK’s most knowledgeable technical minds at any time of the day, or any day of the year. Our large and experienced team of database consultants and administrators will be on-call at all times to fulfil in-house knowledge gaps and provide expertise across all database technologies.                         

                    

                


                                                                                



                    
                        

                        

                    

                    
                
                    
                        
                            

                            Proactive & Preventative

                            Knowledge and experience to provide solutions for problems, before they exist.

                        

                        
                            
                                
                                
                            

                            

                        


                            

                        
                            Increase the availability, reliability and security of your databases. Our DBAs maintain your systems on a proactive basis by constantly monitoring, testing and identifying any issues before they turn into costly failures and inconvenient downtime. Our fix-before-fail approach is the smarter way of keeping your databases in good shape.                        

                    

                


                                                            
                
                    
                        
                            

                            Rapid Response

                            An emergency response guarantee, which is exclusive to WellData clients. 

                        

                        
                            
                                
                                
                            

                            

                        


                            

                        
                            Wherever you are, night or day, technical assistance is only a phone-call away. Our technical teams are on constant standby to react swiftly to any emergency for WellData clients, on site or on call.                         

                    

                


                                                            
                
                    
                        
                            

                            All-Inclusive Pricing

                            Pay a single fee to cover everything. No extra charges or hidden fees.

                        

                        
                            
                                
                                
                            

                            

                        


                            

                        
                             With WellData you will pay a single fee to cover all your database management costs, based on number of databases. We promise that there will be no extra add-on's, no unplanned surcharges and no additional payments for call-outs or onsite visits. Instead you pay a single fee for everything, all underwritten by a comprehensive SLA.                        

                    

                


                                                    



                    
                        

                        

                    

                                    


        


    
        
            
        


    
        
            

    

        

            
            
            Do You Need Database Support?

Get In Touch

        

    




        


    
        
            

        


    
        
            
        


    
        
                
        
                                            
                    
                    "WellData offered us the best overall package, used a collaborative approach and offered good value for money."

                    IT Team Leader, Housing Association

                

                                            
                    
                    "WellData is always on hand to help, with no extra surprise costs! Their proactive approach solves problems before they happen, giving us complete peace of mind."

                    Systems Administrator, Retail Sector

                

                                            
                    
                    "We outsourced to WellData for SQL and Oracle DBA support, due to a local authority cost-saving initiative."

                    Information Systems Manager, Borough Council
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                    Here's what other people think

                                                
                                                                                                                                                                                                                                                                Google Rating
                    5.0                                    
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                    5.0                    
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                            Paul Miller            12:34 27 Aug 21
                                            High standard, professional service. I've worked with Welldata for a number of years and always found their DBA's to be knowledgeable and proactive.  Throw any question at them and it will be resolved, it gives real peace of mind knowing you have a partner you can rely on from emergencies to general questions.  They also like a challenge and we do throw a few curved balls at them.read more            
        
    
                                            
                            Kay Riley            13:41 19 Aug 21
                                            The support I receive from Well Data is extremely responsive. Richard Parsons is my contact and keeps me informed daily on the health of our SQL Databases. Whenever I ask for assistance from Well Data it is quick and professional.read more            
        
    
                                            
                            Andy Cole            13:36 19 Aug 21
                                            Really know their stuff and their response times are very good. They provide us with a vital service.            
        
    
                                            
                            Steve Goacher            11:31 14 Nov 19
                                            The guys at WellData really know their stuff.  We wanted a quick route to doing something complex and they sorted it for us very quickly and to a high standard. Very professional, no ego, just excellent and to the point consultancy.read more            
        
    
                                            
                            Petro Bartoszyk            08:51 18 Oct 19
                                            I have worked with the WellData team for many years now and they have always delivered.I would highly recommend them to any business looking for best-value outsourced Expert DBA’s.Being able to offer a rolling contract on the basis that if they don’t deliver you can leave shows their confidence and commitment.Their professionalism and knowledge is second to none.read more            
        
    
                                            
                            Giulia Iannucci            14:08 16 Nov 18
                                            A very dedicated team of extremely professional and knowledgeable experts            
        
    
                                            
                            David Sadler            09:40 15 Nov 18
                                            We use Welldata for SQL support and are very happy with their service.            
        
    
                                            
                            Andy Cole            11:45 06 Nov 18
                                            Really know their stuff and their response times are very good.            
        
    
                                            
                            Steve Fenton            10:56 05 Nov 18
                                            Our partnership with WellData has enabled us to resolve critical database problems. Their attitude and service makes them a natural extension to our own technology team, which extends our capability in a critical area of our business.read more            
        
    
                                            
                            John Lynes            14:00 04 Oct 17
                                            Having worked with the team at Welldata for approaching 17 years, my company and I have always found them professional, reliable and generally a great firm to work with.read more            
        
    
                                            
                            Stefan Parrott            13:12 19 Sep 17
                                            WellData provide an excellent level of support and their team are very knowledgeable and always go the extra mile. I would wholeheartedly  recommend them.read more            
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            Call 0800 389 4051

            Email enquiries@welldata.co.uk
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